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PREPARE YOUR
COMPUTER FOR CLASS

It is best practice for students to
use an updated Chrome web
browser.

Download
Respondus Here

Check browser
Settings Here

Microsoft Office
365 Download

Adobe PDF
Download

w 6 &

WHAT TECHNOLOGIES ARE NOT
SUPPORTED BY BLACKBOARD?

e Windows XP

e Windows, Mac OS, and Linux
systems not running a supported
browser

Microsoft Edge

Firefox versions 56 and lower
Chrome versions 62 and lower
Safari versions 11 and lower

CAMPUS TECHNOLOGY WEBSITES

e Blackboard
e SouthArk Student Email
e MyCampus

Username

FFFLLL###4# - Combine first three letters of first name, first three letters
of last name, and last four digits of student ID number

Password

SA*777999999- SA* followed by your 9-digit student ID number

COMPUTER LITERACY

¢ You should be able to create and save Microsoft Word, PowerPoint
and Excel files.

e You need to view, download, and send email attachments.

¢ You need to view, download, and send files in Blackboard.

¢ You must navigate to websites and course resources using a variety
of internet browsers.

e |tis essential that you know how to download and upload files
using an internet browser.

TECHNOLOGY ISSUES

e Try the Student Help page of the Academic Support website

¢ Inthe event that you are unable to access your campus
technology accounts you may reach out to the Help Desk at 870-
864-7120

e All technical issues related to Blackboard should be reported via
the Academic Support Form.

INTERNET NEEDED FOR
BLACKBOARD

To function properly, Blackboard requires a high-speed Internet
connection.
You can check your speed settings HERE.
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https://www.southark.edu/bbhelp
https://southark.blackboard.com/
https://login.microsoftonline.com/common/oauth2/v2.0/authorize?client_id=4765445b-32c6-49b0-83e6-1d93765276ca&redirect_uri=https%3A%2F%2Fwww.office.com%2Flandingv2&response_type=code%20id_token&scope=openid%20profile%20https%3A%2F%2Fwww.office.com%2Fv2%2FOfficeHome.All&response_mode=form_post&nonce=637859927027169521.YmM4MWJiMzctZjcxMC00N2FhLWI0ZjEtMmVkODk4ZDk5NjUzNjc5NDU0YTQtYjIzNy00MTJlLTljZjgtYmI1OGFlOTcyYzFj&ui_locales=en-US&mkt=en-US&state=Gpffw5Z8LqbIi9nOUv25j6_b5AqD00Lc6YWTWWQmGTVwJ208u26aq8zRgjAVgAcB4nFs5JVlXPs2mQZhtDQ4NjDtPC7_bGTu65bgaKHT-CIzrWx0gk6SoFMisBeJxmwz2Q18ryULn6RbGDL62tqAV9FR5REobw2YTxt4isdbVFt0cJ7f_SgFcFxWcWGhwwNqFsZgTUYQ22SAF1X4RbsuCH9H8HvealhWB4qb3RmkXuolX7_Krcsv-dYizUJxbnEBn-C1svLuuiew9hhROcmJOxVYJwAcSmY4iE5PJWQ7bms&x-client-SKU=ID_NETSTANDARD2_0&x-client-ver=6.12.1.0&sso_reload=true
https://mycampus.southark.edu/
https://www.southark.edu/academics/academic-support/student-help
https://www.southark.edu/bbhelp
https://download.respondus.com/lockdown/download.php?id=798339032
http://ret.browserhawk.com/bhtg/ret/browsercheck.aspx?acct=southark&customtest=main2&TB_iframe=true&height=400&width=550%22%20title=%22BrowserHawk%20IQ%20Demo%22%20class=%22thickbox%22&bhcp=1
http://ret.browserhawk.com/bhtg/ret/browsercheck.aspx?acct=southark&customtest=main2&TB_iframe=true&height=400&width=550%22%20title=%22BrowserHawk%20IQ%20Demo%22%20class=%22thickbox%22&bhcp=1
https://portal.office.com/
https://get.adobe.com/reader/
https://www.speakeasy.net/speedtest/

